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SuperTag Hand Held Detacher

A portable unit, the Hand Held Detacher is especially useful for
removing SuperTags from bulky items such as winter coats or items
where a lanyard has been used. Taking the Detacher to the item rather
than having to take the item to the Detacher. The unit is also useful as a
back-up to a Power Detacher in the event of a power failure.

Securing the detacher at the point of sale is important. A high strength
cable is fitted to the Detacher handle which should be affixed to the
counter at the point of sale. The lock at the side of the detacher allows
the unit to be secured when there is no member of staff at the point of
sale. These keys should be held securely in the store. For additional
security a Sensormatic Tag is incorporated into the Detacher causing the
Pedestals at the exit to alarm if anyone tries to remove the detacher from
the store.

How to Use the SuperTag Hand Held Detacher
To remove a SuperTag.

1. Hold  the
Detacher firmly in
one hand and the
tagged item in the
other by the Tag.

3. Push the Tag
down to the
horizontal position,
then squeeze the
trigger.

SuperTag - Hand Held Detacher

2. Holding the
tagged item near the
Pin with the Tag free
and clear of the
garment, place the
Tag in the Detacher,
thick end first at a
slight downward
angle.

4. Holding the
trigger, separate the
Pin and item from
the Tag.

5. Remove the Pin
from the garment.
Release the trigger
and remove the Tag
from the Detacher.

IMPORTANT: Ensure the Pin and Tag are stored separately at the point of sale.

Consistent placement of the Tags on items of clothing ensures the Tag is placed in the most secure position and allows
them to be found quickly at the point of sale. This makes the detaching process simpler - see Sensormatic’s Tag

Placement Guide for details.
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